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Family Outreach Community United Services, Toledo, Ohio

2010 Annual Report

PROVIDING HOPE, A HOME, AND INDEPENDENCE

Six Lives Changed, Our Community Impacted
Heide entered the FOCUS PSH program in August of 2010. At the time, she had been referred from Drug Court, in an attempt 
to make a new start. Drug Court was coordinating all the case planning for a variety of community agencies involved with Heide, 
including Lucas County Children Services, Unison mental health services, sobriety meetings, and others. Heide was at a crossroad 
in her life—she had to take appropriate steps to find stability for herself and her children, or she could find herself back in trouble.   

Heide was referred to FOCUS for housing and case management services. Our first course of action was to stabilize Heide and 
her family by arranging housing for them. Once safely housed, she progressed quickly. In very short order, she moved forward to 
the next step of Drug Court. Equally encouraging, Heide began reaching out to her church for support and guidance in raising her 
children, and support for her through her attendance in the church’s Freedom From Addiction class.  

In addition to completing a domestic violence support program, Heide also participated in 12 step meetings and counseling. Her 
children are also receiving counseling and support to address their needs and to help them be successful in school.    

In January of this year, Heide completed all Drug Court requirements and Children Services reunited Heide with her children.  
She is still experiencing breakthroughs in counseling and her children are participating in home based therapy.  

Is life easy for Heide now? There will always be challenges. She admits that it takes a strong effort to raise her four children (her 
oldest son is a freshman at UT and lives on campus) after not having them in her custody for so long. However, Heide says that 
FOCUS has given her the life skills she needs to succeed through the challenges. 

Heide now has no desire to use drugs. She is able to identify the isolating behaviors that hindered her ability to be an effective par-
ent in the past.  She is moving forward with her life - drug free and happy to have been given another chance to be a good parent 
to her children. Not just one life changed, but six! Another great FOCUS success story, and another example of the impact your 
support has on our community.

Heide and her family,  
reunited through FOCUS
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ENDING HOMELESSNESS . . . 
FOCUS! 
A Message from Kyle Grefe, 
Executive Director
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A mother who found herself and her children without a home, seeking emergency 
shelter she never believed she would need, described the experience as having 
learned “the weightlessness of not belonging”.  

As a nation of “joiners”, sports leagues, health clubs, religious organizations, civic 
groups, and Facebook, it’s very difficult to think about being disconnected, of not 
belonging.

So how does FOCUS work with the people who come through our doors?  By 
making them join in, of course! We engage clients in assisting in their housing 
search, selecting their furniture and household items, and settling them into a life 
focused on their future. We continue the process by linking adults and children to 
resources they need so they have a better chance to succeed as they stabilize in so 
many ways, so they understand how much they belong to a community that cares 
about them.

FOCUS assisted 207 households to “belong” in 2010 as part of our housing 
programs, composed of 695 people!  Another 1500 people were linked to food 
resources through our Front Door Ministry.   As our PHAIR Project came to an 
end this year, we joined  with many community partners to implement a similar 
model in the Homelessness Prevention and Rapid-Rehousing Program (HPRP) 
to prevent and end homelessness in our community.  

FOCUS is doing its work very efficiently:  our 2009 audit indicates that FOCUS 
uses 90% of its resources for direct client support.  Best practice models consider 
efficient organizations to use up to 75% for direct support.  

Thank you for your support this year.  You made a difference through your time, 
talent, and treasure.  Together, we belong to a community that is doing its part to 
end homelessness by touching the lives of many to let them know they are a part 
of us, that they belong.
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You help FOCUS families create new lives through your 
generous gift. 

$0-$49 Giving Level  
St. Andrews Episcopal Church  
Mr. Tom Abner
Ms. Margaret Adams
Messrs. Douglas & Daniel  
   Adams-Arman 
Anonymous  
Ms. Rachel Bahnsen
Ms. Mary Baker
Ms. NaTasha Baker
Mr. Reed Bennett
Ms. Mary Beroske
Ms. Sheryl Bibish
Mr. & Mrs. John Blaufuss
Ms. Anna Marie Bolden
Ms. Marcia Braun
Mr. & Mrs. David Braun
Ms. Sandi Brenner
Ms. Juanita Brittian
Mr. & Mrs. John Bunker
Ms. Nancy Burhans
Mr. Bob Butler
Mr. & Mrs. Richard Byers
Ms. Mabel Chapman
Ms. Corinne Chicolini
Ms. Barbara Clarke
Ms. Selma Colony
Ms. Claudia Cooper
Mr. & Mrs. Robert Crawford
Ms. Marie Curtis
Mrs. Lee Davison
Ms. Janis Deahl
Ms. Jennifer DeBacker
Ms. Gretchen DeBacker
Ms. Wendy DeBord
Ms. Frances Delamater
Dr. John Devany
Ms. Donna Diekoff
Ms. Deb Dorans
Ms. Alma Dortch-Gilbert
Dr. Barbara Dulmage
Ms. Betsy Durfee
Ms. Renita Easley
Mrs. Natalie Edwards
Ms. Fanny Effler
Ms. Cheryl Engfer
Mrs. Nancie Entenmann
Mr. & Mrs O. Floyd
Ms. Dorothy Friedrich
Ms. Cheryl Garrett
Mr. Skip Gaynor &  
   Ms. Judy Stone  
Ms. Denise Gehring
Ms. Sally Gladwell
Ms. Gladys Glenn
Ms. Nancy Glover
Ms. S.A. Gorsuch
Pastor Cindy Granger & 
   Ms. Stephanie Bonesteel  
Ms. Sharon Grosjean
Ms. Suzanne Guinivere
Ms. Dolores Gulotta
Ms. Sheray Hall

Ms. Jane Hamilton
Mr. Paul Hanson
Ms. Janice Harris
Ms. Arleen Hatcher
Mr. & Mrs. Ernest Hatfield
Ms. Shondell Hawkins
Mr. Scott Hendricks
Mr. Mike Henry
Ms. Marian Hoffer
Ms. Suzanne Hoffman
Ms. Petronella Holmes
Ms. Mary Hubbard
Mr. & Mrs. Martin Jarret
Ms. Ann C. Jarvela
Ms. Ann Johnson
Mr. & Mrs. Eric Johnson
Ms. Meg Keller
Ms. Bernadine Kimbrough
Ms. Toni Kincade
Mr. & Mrs. Philip Klunk
Ms. Mary Konicki
Ms. Karen Krause
Mr. & Mrs. Richard Kretz
Ms. Rebecca Kuckuck
Ms. Mary Ann Laritz
Ms. Kathy Lauwers
Ms. Oretha Lawson
Ms. Edwina Ledgard
Mr. & Mrs. Eric Lehman
Mr. & Mrs. William Liparato
Ms. Jessykamarie Lyons
Dr. Cynthia Mahaffey
Ms. Kathi Marston
Ms. Birdena Martin
Ms. Dorothy Martindale
Ms. Dana Martin-Hayden
Ms. Mary Pat McCarthy
Mr. & Mrs. Walter McGhee
Mr. Bob Meeker
Ms. Sue Metz
Ms. Annette Meyer
Ms. Denise Mitchell
Ms. Nancy Momenee
Ms. Sharon Morrison
Ms. Tammy Moses
Ms. Joan Myers
Mr. & Mrs. Lawrence Nichols
Ms. Elizabeth Nieshoff
Ms. Karen Nowak
Mr. & Mrs. Henry Okonta
Mrs. Sandra O’Phelan
Ms. Rose Parker &  
   Ms. Georgia King  
Mr. & Mrs. Jon Patton
Mr. & Mrs. Carl Pearson
Mr. & Mrs. Mark Pechlivanos
Mr. & Mrs. Charles Perry
Ms. Rusty Phelgar
Mr. Theodore Pickett
Ms. Veronica Pinciotti
Ms. Neutrice Reed
Ms. Carrol Rice
Ms. Nancy Roffey

Mr. & Mrs. Dick Rollins
Mr. David Romberger
Dr. & Mrs. Jonathon Ross
Ms. Susan Rowe
Mr. & Mrs. Carl Ruetz
Mr. & Mrs. Adam Saladino
Mr. & Mrs. Ernest Saylor
Ms. Dorothy Schabeck
Ms. Jean K. Schaefer
Ms. Maggie Schilb-Davis
Ms. Mary Schnabel
Ms. Janet Schroeder
Mrs. Dell Shearman
Mr. & Mrs. Ronald Sheck
Mr. & Mrs. Thomas Sheehan
Ms. Susie Shew
Ms. Louise Sills
Mrs. Ingrid Slawson
Mr. & Mrs. Nicholas Stolarski
Ms. Judy Stone
Ms. Gloria Stubbs
Mrs. Melinda Swartz
Mr. & Mrs. Thomas Thayer
Mr. Ryan Thompson
Ms. Toni Tisdale
Mr. & Mrs. Thomas Titus
Ms. Stephanie Turner
Ms. Greta Ullman
Mr. & Mrs. John VanRynen
Ms. Barbara VanWormer
Ms. Natalie Vorst
Mr. & Mrs. Steve Weiss
Mr. Noel Wendt
Mrs. Sarah Williams
Mr. Gary Wise
Mr. & Mrs. John Woellner
Mr. & Mrs. Bob Wolfe
Mr. & Mrs. Eddie Woods
Ms. Deborah Wright
Franciscan Care Center Sylvania  
Ms. Sandra Hamilton
Barrows Jewelers LTD.  
Black Pearl Restaurant  
Canal Junction Farmstead Cheese  
Doc Watson’s  
Downtown Latte  
Dr. Cary Dunne, DDS
Fiore LLC  
Flying Rhino Coffee & Roaster  
Giorgio’s Cafe  
Michael Sheets Studio  
Original Sub Shop & Deli  
Schaad’s Service, LLC  
Swank Gifts  
Table Forty 4  
Tandoor Cuisine of India  
The Paula Brown Shop    
Wixey Bakery  

$50-$149 Giving Level  
Faith In Christ Ministries  
First Church of God S.T.A.R.S  

St. Charles Borromeo  
  Catholic Church  
Synod of the Covenant  
Women of St. Mark’s    
Mrs. Mindy Abramson
Dr. & Mrs. Samir Abu-Absi
Ms. Pauline Albaugh
Ms. Terrell Allen
Ms. Kathy Altman
Ms. Patricia Altvater
Anonymous  
Mr. & Mrs. Charles Atkins
Mr. Al Baldwin
Dr. Tom Barden
Reverand & Mrs. Bill Barnard
Mrs. Jackie Bartels
Mr. David Beck
Ms. Jennifer Beck
Mr. Dave Bejot
Ms. Katherine Bibish
Mr. Jason Binder
Mr. Dave Bingham
Ms. Virginia Bitzer
Mr. & Mrs. Rey Boezi
Ms. Donna Bogan
Mr. & Mrs. Bernard Bopp
Mr. Larry Borden
Ms. Lynne Brechin
Mr. & Mrs. Fred Bretzloff
Ms. Eddine Brill
Ms. Rose Butler
Ms. Lori Cannon
Mr. Pedro Carrizales
Ms. Jan Carter
Ms. Jenny Carter-Cornell
Ms. Antoinette Chapman
Mr. Vidyuth Chengappa
Mr. & Mrs. John Clarke
Ms. Virginia Clifford
Ms. Alta Codding
Mr. & Mrs. Michael Conklin
Mr. & Mrs. Alex Craig
Mr. Doug Crown
Ms. Janet Dannibale
Mrs. Jessica Datta
Mr. & Mrs. Ted Davis
Mrs. Lynne Davis
Ms. Kathleen Deanda
Mrs. Leslie DeMarco
Ms. Karen DeNune
Mrs. Amy Derick
Ms. Terri Derosa
Ms. Glenna Devine
Ms. Michelle Devine & Mr. Mahany  
Ms. Wilma DiManna
Ms. Pat Docis
Mr. Henry Doder
Ms. Mona Dokurno
Ms. Dorcel Dowdell
Ms. Linda Drews & Ms. Jennifer  
   Hessler  
Ms. Sue Dybowski
Ms. Chris Dziad
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Mrs. H. Dzotsi
Ms. Debbie Eastern-Hall
Ms. Barbara Eikost
Ms. Su Elliot
Mr. Kurt Erichsen
Mr. & Mrs. Robert Fielder
Mr. & Mrs. Richard Flasck
Ms. Mary Flores
Ms. Mary Jane Flores
Ms. Brenda Forche
Ms. Wanda Foster
Mr. Bruce Foster
Ms. Patricia Fugee
Mr. Jim Funk
Mr. & Mrs. Dave Galliers
Mr. & Mrs. Clarence Gartz
Mr. & Mrs. Ted Gerken
Mr. & Mrs. Paul Graham
Ms. Eileen Granata
Mr. & Mrs. Albert Graumlich
Ms. Teresa Grigsby
Mr. & Mrs. David Harris
Ms. Susan Hartman-Muska
Mr. & Mrs. Richard Hasbrook
Ms. Virginia Haywood-Smith
Mr. & Mrs. Fred Henning
Mr. & Mrs. Warren Henry
Mr. Ronald Hetherwick
Mr. & Mrs. Orrie Hiett
Ms. Brenda Hill
Ms. Lizabeth Hirzel
Mrs. Julia Hoch
Ms. Olivia Holden
Ms. Peggy Holewinski
Bishop Mark Hollingsworth  
Mr. Charles Ide
Mr. Frank Jacobs
Ms. Cathy Johns
Mr. & Mrs. Robert Johnson
Mr. & Mrs. Jeffery Jones
Mrs. LuCynthia Jones
Mr. & Mrs. Steve Katich
Mr. Marvin Kay
Mrs. Kathryn Kelley
Mr. & Mrs. Richard Kint
Ms. Judith Kistler
Mr. William Kitson
Mr. & Mrs. David Koch
Ms. Linda Koss
Ms. Deb Kuron
Ms. Elisabeth S. Ladd
Mr. Theodore Langerman
Mr. & Mrs. Dave Laplante
Mr. & Mrs. Arne Larson
Ms. Sarah Laughlin
Mr. Peter Lavalette
Dr. Christoper Layne
Ms. Litza Lee
Mr. Anthony Leno
Mr & Mrs. John Lindberg
Mr. James Lindeen
Mr. & Mrs. Edward Lindsey
Ms. Demi Loeser
Ms. Heidemarie Lohrmann
Mr. & Mrs. Gary Long
Ms. Donna Loomis
Mr. Jim Loss
Ms. Arlynn Lyle
Mr. Michael Malone
Ms. Cathy Martineau
Mr. & Mrs. David Matheny
Ms. Paula Mayes
Ms. Lynn McCallum
Ms. Trish McCartney
Mr. & Mrs. Dan McCloskey

Judge & Mrs. C. McConnell
Mr. & Mrs. Patrick McGraw
Ms. Renee McNair
Mr. Henry Merce
Mr. & Mrs. Mark Metusalem
Ms. Nancy Meyer
Ms. Nancy Miller
Ms. Candace Millon
Ms. Elaine Moebius
Mr. & Mrs. Arthur Morgan
Ms. Anne Morris
Ms. Marianne Mussett
Mr. & Mrs. Barry Nauts
Mr. Patrick O’Connell
Mr. & Mrs. Brian Owens
Mr. & Mrs. Charles Page
Ms. Christine Palmer
Ms. Elizabeth Patterson
Ms. Kristin Peterson
Dr. & Mrs. Edwin Phillips
Mr. & Mrs. Mike Phipps
Mrs. Melody Piller
Ms. Linda Pizzuto
Ms. Donna Pollex-Najarian
Mr. & Mrs. Robert Pontius
Ms. Beth Porter
Ms. Lesley Potts
Ms. Paige Price
Mr. Frederick Price
Ms. Sarah Puffenberger
Ms. Nancy Puszczewicz
Dr. Roberta Raeder
Ms. Melinda Rakesmith
Mr. & Mrs. Norman Rehm
Mr. Todd Richard
Ms. Catherine Robinson
Ms. Samanthia Rousos
Ms. Bonnie Rowe
Mr. & Mrs. William Rudolph
Mr. & Mrs. Andrew Ruetz
Mr. Craig Rush
Pastors Greg & Margaret Sammons
Ms. P.J. Schaefer
Mr. & Mrs. Thomas Schmidt
Mr. & Mrs. Richard Schultz
Ms. Catherine Schultz
Mr. & Mrs. Henry Sears
Reverand & Mrs. Kurt Seibenick
Mr. & Mrs. David Shawen
Ms. Jan Shearer
Mr. Bill Sherk
Mr. & Mrs. David Shriner
Mr. Paul Simmons
Mr. Lewis Smith
Ms. Mary Kay Smith
Ms. Mary Sobecki
Ms. Alice Spetz
Mr. & Mrs. Greg Steenrod
Ms. Terrhetta Stegall
Mr. & Mrs. Kenneth Stein
Mr. David Sudman
Mr. Paul Sullivan
Ms. Roberta Thornton
Mr. Don Timony
Mr. T. R. Tousley
Mr. & Mrs. Scott Trumbull
Ms. Ann Tubbs
Ms. Sarah Jo Twitchell 
Mr. & Mrs. Fredrick Vallongo
Ms. Carol Van Sickle
Ms. Mary VanCleve
Mr. Zachary Vassar & Ms. Emilie  
   Richardson  
Drs. John & Sandra Wall
Mr. & Mrs. William Wammes

Mr. & Mrs. Mike Ward
Mr. Henry Warren
Mr. Charles Waters
Mr. & Mrs. Edson Whipple
Mrs. Cyndi Whitcraft
Mr. & Mrs. Hugh White
Mr. & Mrs. Keith Wilkowski
Mr. Mark Wisniewski &  
   Ms. Ellen Kluz  
Mr. Dennis Witherell
Ms. Karen Wood
Mr. & Mrs. Fredrick Yocum
Ms. Tina Yoppolo
Mrs. Cindy Zawojski
Mr. Phillip Zepp
Mr. & Mrs. Tom Zouhary
Mr. & Mrs. Michael Zychowicz
IBEW Local #8 
Vincent Davis State Farm Ins. Agency
Fairwood Family Chiropractic  
George Gusses Co. L.P.A.  
Integration Yoga Studio  
Kroger Company  
James A. Poure & Associates
Red Robin Toledo  
Software Corporation International  
Thomas Porter Architects
United Way  

$150- $249 Giving Level  
Payne Memorial AME Church  
Robert & Susan Savage Family 
Foundation  
Anonymous  
Dr. Barbara Baker
Mr. Gary Schwarts & Ms. Cleo Bedell  
Dr. Patricia Bellomo
Mr. & Mrs. Robert Bishop
Mr. & Mrs. Michael Bostdorff
Ms. Barbara Brown
Mr. & Mrs. Thomas Buehrer
Mr. & Mrs. Thomas Colvin
Ms. Dorothy Day
Mrs. Carol Donaldson
Mr & Mrs Robert Elliott
Dr. & Mrs. Mark Freeman
Ms. Harrietta Heroux
Ms. Pam Howell-Beach
Ms. Kathy Jumper
Dr. Teresa Kahler
Ms. Jean Ann Kirwin
Ms. Connie Lefevre
Mr. & Mrs. George Lehmann
Mr. & Mrs. Paul Lehmann
Mr. & Mrs. Ted Ligibel
Ms. Shannon Loar-Tenney
Mr. & Mrs. Mike Luffy
Ms. Karen Masters
Mr. Ron McCoy & Dr. Rosha  
   Champion-McCoy  
Mr. & Mrs. Doug Nafziger
Mr. & Mrs. Eugene Naujock

Mr. Ronald Rohrs
Mr. & Mrs. James Rooney
Mr. Dan Rutt
Mr. & Mrs. James Ruvolo
Mr. & Mrs. Wesley Sampson
Ms. Ann Sanford
Mr. Robert Savage
Mr. & Mrs. Yehia Shousher
Mr. Keithley Sparrow
Mr. & Mrs. Charles Taylor
Mr. & Mrs. Peter Ujvagi
Mr. John Widmer
Ms. Linnie Willis
Adams Laundry & Cleaners  
Binkelman Corporation  
Savage Consulting  

$250- $499 Giving Level  
Collingwood Presbyterian Women  
St. Joseph Catholic Church - Maumee  
Glenwood Lutheran Church  
Anonymous  
Ms. Page Armstrong
Ms. Schuyler Beckwith
Mr. Tom Bellomo
Mr. Adam Lark &  
   Ms. Linda Bylica-Lark  
Mr. Jim & Pastor Deborah Conklin  
Mr. & Mrs. William Fayerweather
Mr. Jim Findlay
Ms. Betsy Ford
Mr. & Mrs. John Forte
Mr. & Mrs. Randy Lake
Mr. & Mrs. Jeffrey Marchal
Mr. & Mrs. Bob Maxwell
Mr. & Mrs. Paul Meinerding
Mr. & Mrs. Richard Mooney
Mr. & Mrs. John Morrison
Mr. & Mrs. Thomas Porter
Mrs. Serena Rayford
Mr. & Mrs. Chris Rilling
Mr. & Mrs. Carl Ruetz, Jr.
Mr. & Mrs. Thomas Wabeke
Mr. & Mrs. Gerald Willier
Toledo Opera  
5/3 Bank  
American Income  
Brooks Insurance  
Communica  
Data Service Center  
Elephant Bar  
Hylant Group  
Mail It Corporation  
Max & Erma’s  
Spitler & Williams-Young  

$500-$999 Giving Level  
Anonymous  
Ms. Sally Binard
Mr. & Mrs. Dave Breese
Mr. & Mrs. Robert Coburn
Mr. & Mrs. David Eddy

Our Mission
Family Outreach Community United Services (FOCUS) is a 
faith-based agency called to embrace people in need, bring voice to 
the voiceless, and restore hope and dignity to the forgotten. FOCUS 
fosters the skills that enable people to gain control of their lives and 
their futures by providing the necessary steps to emerge from home-
lessness and poverty, and gain economic and social stability.
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Mr. Bruce Friedman
Mr. & Mrs. Ted Gillespie
Mrs. Mildred H. Guy
Ms. Ann Hartman & Mr. Frank Snug  
Ms. Paula Hauck 
Mrs. Doris Hedler
Dr. Joyce Litten
Ms. Kate Murawa
Ms. Kelly Savage
Mr. & Mrs. Andrew Schocket
Mr. & Mrs. Dave Simko
Mr. & Mrs. John Snider
Mr. Doug Swiatecki &  
   Ms. Mary Templin  
Alan Miller Jewelers  
Buckenmeyer and King  
Eastman & Smith LTD  
Findley Davies  
First Solar  
Gallon, Takacs, Boissoneault &  
   Schaffer  
Lynch Family Fund, Frank W. Lynch  
   & Roberta Jane
Owens Corning  
State Farm Insurance 
St. Paul’s United Methodist Church   
Superior Impressions, Inc.  
Toledo Area U.A.W. Cap Council  

$1000-$2499 Giving Level  
  Anonymous  
Mr. & Mrs. Dick Aldinger
Ms. Earllene Bond
Mr. & Mrs. Mike DeBacker
Mr. & Mrs. Michael Fehlen
Mr. & Mrs. John Griffin
Mr. & Mrs. Joel Hansen
Mr. & Mrs. Robert Huntsman
Ms. Vivian Lewis
Ms. Nancy Linker
Ms. Andrea Reams
Mr. Matthew Rempe
Mr. & Mrs. Jeffery Roscoe
Ms. Pamela Rose
Ms. Karen Wabeke
Northwest Ohio Community Shares  
Buckeye CableSystem  
Columbia Gas of Ohio  
Joel Hansen State Farm Insurance 
KeyBank 
ProMedica Health System 
Schmidt/Messenger Studios  
The Andersons  
Crossroads Community Church  
Epworth United Methodist Church  
First Congregational Church  
Ashland Church  
Collingwood Presbyterian Church  
First Church of God  
First Unitarian Church of Toledo  
St. Mark’s Episcopal Church

$2500-$4999 Giving Level  
Anonymous 
Ms. Deborah Ernsthausen
Ms. Colleen Friel & Mr. Jeff Friel  
Mr. & Mrs. Peter Garforth
Congresswoman Marcy Kaptur
Mr. & Mrs. Drew Masse 
Reverend Kelly O’Connell  
Mrs. Diane Reamer-Evans &  
   Mr. Jim Evans  

Ms. Heather Rohrs
Savage & Associates, Inc. 
St. Michael’s In the Hills  
   Episcopal Church  
Trinity Episcopal Church  
KeyBank Foundation   

$5000+ Giving Level  
Mr. & Mrs. Hugh Grefe
Ms. Lindsay Potts &  
   Mr. David Beckwith 
Episcopal Community Services Fdtn.  
Toledo Community Foundation  
Anonymous  
PNC  

Memorials
In Memory of Mr. Rohan Champion	
    Ms. Alta B. Codding		
    Eastman & Smith LTD		
    Mr. & Mrs. Peter Garforth		
    Mr. & Mrs. Robert Huntsman		
    Mr. & Mrs. Randy Lake		
    Dr. & Mr. Ron McCoy		
				  
In Memory of: Henrietta Galliers

 Mr. & Mrs. Dave Galliers		
			 

In Memory of Mrs. Lorene Gunderson	
    Ms. Kathleen Deanda		
					  
In Memory of Ms. Charlotte Harris	
    Mr. & Mrs. David Harris		
					  
In Memory of Mr. Robert C. Hedler	
    Ms. Virginia S.G. Bitzer		
				 
In Memory of Mr. Johnnie Mounts		
   Mrs. Sarah M. Williams		
				 
In Memory of Herb & Dee O’Leary
   Mrs. Kyle Grefe			 
				 
In Memory of Edna Pickett		
   Mr. Theodore Pickett		
				 
In Memory of Mr. & Mrs. Clarence 
Proctor	 			 
   Mrs. Sarah M. Williams		
 				  
	In Memory of John Shew		
   Ms. Susie Shew			 
				 
In Memory of Mr. Lewis Sowa		
   Ms. Linda Koss	

In Honor of 
In Honor of Mr. Eddie Burks		
   Payne Memorial AME Church		
				  
In Honor of Mr. and Mrs. Jack &  
Diana Griffin			 
    Mr. & Mrs. Adam Saladino	
	
In Honor of Mr. Joel Hansen		
   Ms. Trish McCartney		
   Mr. & Mrs. Patrick McGraw		
				  
In Honor of Wendie Kiskaddon		
   Ms. Karen Wabeke		
	  
In Honor of Mr. Randy Lake		
   Dr. & Mr. Ron McCoy		
			 
In Honor of Mr. & Mrs. Randy Lake	
    Mr. & Mrs. Michael Fehlen		
				  
In Honor of Mrs. Janna Lazelle-Lake	
   Mr. & Mrs. Crawford		
   Mr. & Mrs. Ted Davis		
   Mr. & Mrs. Ted Gerken		
   Mr. & Mrs. Dave Laplante		
   Mr. & Mrs. Sears			 
   Mr. & Mrs. Stolarski		
				  
In Honor of  JoAnn Phipps		
   Mr. & Mrs. John Lindberg		
				  
In Honor of Ms. Lindsay Potts		
   Mr. David Beck			 
   Ms. Virginia Clifford		
   Mrs. Lynne Davis			 
   Mr. & Mrs. David Eddy		
   ANONYMOUS			 
   Ms. Denise Gehring		
   Mrs. Kyle Grefe			 
   Ms. Susan Hartman-Muska,  
   Atty-at-Law			 
   Mr. & Mrs. Ted Ligibel		
   Mr. & Mrs. Mark Metusalem		
   Ms. Kristin Peterson		
   Ms. Susan Rowe			 
   Mr. & Mrs. James Ruvolo		
   Mr. & Mrs. Dave Simko	    
   Mr. & Mrs. Scott Trumbull		
   Mr. & Mrs. Steve Weiss	
	
In Honor of Greta Ullman		
   Mr. and Mrs. Paul Graham		
				  
In Honor of Joni Zechman		
   Ms. Karen Wabeke	

FOCUS works with the following 
agencies and groups to end home-
lessness in our community to end 
homelessness. 

Advocates for Basic Legal 
Equality Budget Legislation 
Equality work group

Buckeye Health Plan  
Community Meetings 

Coalition on Housing & 
Homelessness in Ohio

Homeless Management 
Information System Advisory 
Committee

Human Trafficking Coalition
        
Life Skills classes for  
FOCUS, Cherry Street  
Mission, and Open Door, 
Adult Probation Department 
and Haven Homes

Re-Entry Coalition of 
Northwest Ohio (RCNO)
            
RCNO Housing Committee

RCNO Resource Meetings

Second Harvest Food Bank 
Ohio Benefit Bank 

Toledo Area Alliance to End 
Homelessness (TAAEH)

Toledo Area Alliance to End 
Homelessness Case Manager 
Quarterly Meetings

Toledo Lucas County 
Homelessness Board 
Community Engagement 
Committee

Toledo Lucas County 
Homelessness Board Ex-
hibit 1 Committee

Toledo Public Schools 
Title 1 Program

United Way Financial 
Stability Coalition

Join us for the FOCUS Annual Meeting ~ Thursday, March 24, 
at 4:30 p.m. at Collingwood Presbyterian Church, corner of Floyd 
and Collingwood. Please contact Carolyn at 419.244.2175 to let 

us know you are attending.
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2010 Financial Information

INDUSTRY AVERAGES
Donations and Grants:   FOCUS: 93.2% vs. 85.1%
Management Expenses:   FOCUS: 9% vs. 9.7%
Program Support Expenses:   FOCUS: 88.3% vs. 84.4%
Fundraising Expenses:   FOCUS: 2.2% vs. 6.3%

2010 Statement of Revenue and Expenses - unaudited

Donation Sources:
individuals, churches, lo-
cal organizations, cor-
porations, and member 
churches.

Government Grants: 
federal, state, and city 
sources.

Other Income: rent from 
13 apartment units owned 
by FOCUS, office rent 
and program fees.

Fundraising: dedicated 
part-time development 
manager, development 
activities, and events.

Program Support: case 
management, person-
nel costs, client rent and 
utility payments, client 
furniture and client  
transportation.

Management & General: 
office utilities and equip-
ment, administrative 
personnel costs, repairs 
and maintenance, general 
supplies, audit and insur-
ance not part of program 
support.

 

Income

Government Grants	 $1,652,607

Donations	 $157,223

Other Income	 $132,494

	 $1,942,324 

Expenses

Program Support	 $1,678,391

Management & General	 $171,088 

Fundraising	 $42,267

	 1,891,746		

Net Gain/(Loss)	 $50,578

Revenue Notes Expense Notes

Thank you to Our Generous Corporate Supporters



7

FOCUS served many more 
people than we proposed in our 
requests for funding in 2010.  
Is that good news or bad news?  
It’s good news for those people 
who were served and stabilized 
in housing.  But, it means that 
we stretched both human and 
financial resources very tightly.  
It also indicates that the 
numbers of homeless families 
and individuals has continued 
to increase in our community 
as 2010 remained a dismal year 
for our local economy.

Our case management team 
excels in the work they do, 
and it shows in the numbers 
of families who retain their 
housing and income for a 
minimum of six months post 
program. We saw that almost 

80% of our families remained 
stable after leaving FOCUS 
after six months. Of course, 
numbers cannot convey the 
life-changing stories of success 
we see each and every day.  

PROVIDING HOPE, A HOME, AND INDEPENDENCE

2010   BY THE NUMBERS

Participants Served
TH & PSH	 2010	 2009	 2008
# Households	 113	 119	 102
# Children	 188	 209	 181
# Adults	 109	 134	 112
# People	 297	 343	 293

PHAIR	 2010	 2009	 2008
# Households	 93*	 107	 94
*The PHAIR Program ended Oct. 31, 2010.
	
FRONT DOOR MINISTRIES* 
	 2010	 2009	
Phone Contacts	 9,993	 12,034	
Walk-in Requests	 1,779	 2,026	
Food Referrals	 1,507	 1,800
Benefit Bank (households)	 49	 39			 
Total	 13,279	 15,860
	

Our Programs
Steps to Home Programs
Transitional Housing (TH) 
and Permanent Supportive 
Housing (PSH) Programs are 
supervised by Mary Jo Briceno 
and staffed by a team of nine 
case managers, a housing spe-
cialist, a Life Skills facilitator, 
and an intake specialist. 

TH program participants 
are provided housing, case 
management, and support for 
up to 18 months depending 
on the goals identified in their 

self-sufficiency plan. PSH 
participants qualify for housing 
and services based on federal 
guidelines for individuals with 
disabling conditions; there is 
no time limit for this program. 

PHAIR and HPRP
Our PHAIR Program (Pre-
venting Homelessness and 
Integrating Resources) ended 
this year.  It was a time-limited 
pilot project that was no longer 
eligible for funding.  It’s re-
placement, which reaches far-
ther out into the community, 
is the Homelessness Preven-
tion and Rapid Re-Housing 
Program (HPRP), funded 
under federal stimulus funds.  
FOCUS participates in this 
program by providing Case 
Management Coordination 
and Supervision and a Hous-
ing Specialist who assists with 
landlord tenant issues, leasing, 
and advocacy.  

Thank you to Our Generous Corporate Supporters

Front Door Ministries
Providing emergency food and 
service referrals is a core part of 
what FOCUS does. Every day 
people call or visit our orga-
nization requesting assistance 
for a variety of needs. Our staff 
distributes vouchers for local 
food banks and links people 
with services to meet their 
needs.  

Our Front Door Minsitry 
is affiliated with the Ohio 
Benefit Bank (OBB). It links 
people to real time resources 
and applications for assistance, 
including Social Security and 
food stamps. Through the 
OBB we also assist households 
in preparing and submitting 
tax forms so more families can 
take advantage of the Earned 
Income Tax Credit. 

www.focustoledo.org
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FOCUS Spring Luncheon
 

Spring Luncheon Brings an Opportunity 
to Get the Full FOCUS Picture

Wednesday, May 18, 2011 
Noon – 1:00 p.m.  

Our Spring Luncheon is a no-ticket event. 
Tables for nine can be purchased in whole, 
or individually through table captains. The 
event will include lunch, a presentation on 

the many recent accomplishments of  
FOCUS, two FOCUS client testimonial talks, 

and an opportunity to give toward the work 
of FOCUS. The event takes place at the  
Park Inn, Grand Ballroom, 101 North 

Summit Street, Toledo, Ohio. Parking is 
FREE at the Seagate Garage. For more  
information contact Janet Fehlen at  

jchapman7@msn.com or 419.304.0613  
HURRY! We expect another full house! Last 

year’s luncheon was a huge success,  
generating a net contribution to our  

organization of $30,000!
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Thank you to Our Generous Corporate Supporters


